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Abstract

Importance. Artificial intelligence (Al) tools have significant linguistic and didactic potential, al-
lowing them to be integrated into a foreign language teaching process in order to form aspects of a
foreign language and develop types of foreign language speech activity. However, despite the
availability of step-by-step methods of teaching a foreign language based on Al, most of them are
focused on the lexical and grammatical speech skills formation and the written monologue skills
development of learners and students. The methodology development for teaching foreign lan-
guage communication to English-major students through practice with an Al tool is not the subject
of a separate study. The goal of the study is to develop a methodology for teaching foreign lan-
guage communication to English-major students through practice with an Al tool and to test its ef-
fectiveness during experimental training.

Materials and Methods. The participants of the training are 2nd year students of the training di-
rection “Linguistics” (“Theory and Methods of Teaching Foreign Languages and Cultures™)
(LGPU) and “Translation and Translation Studies” (LGTU) specialty. In the CG (N = 24), the
training took place according to the traditional method of teaching students without practice with
the instrument Al In the EG (N = 24), along with classroom classes, students participated in edu-
cational communication in a foreign language with virtual interlocutors on the application Charac-
ter.Al. The aspects of control are 16 skills (perception, production and interaction) of speech
communication. The Student’s t-test is used for statistical data processing.

Results and Discussion. The conducted experimental study has generally proved the author’s
methodology effectiveness for teaching foreign language communication to English-major stu-
dents through artificial intelligence technologies: express their point of view on the issue under
discussion (t = 1.44 at p = 0.08), argue agreement or disagreement on the issue under discussion
(t = 1.44 at p = 0.08) and follow the communication order. The data obtained show that the stu-
dents’ practice with a virtual interlocutor did not have much impact on the first two skills devel-
opment. Relatively high indicators of the ascertaining cross-section in these aspects of control
(skill 2, 3: CG: x = 4.25; EG: x = 4.29; skill 2.4: CG: x = 4.00; CG: x = 4.04) indicate that these
skills are developed by the majority of students in the 1st year of higher education or in high
school secondary schools.

Conclusion. The novelty of the conducted research lies in the author’s methodology development
for teaching foreign-language speech communication to English-major students through practice
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with an Al tool (Character.Al). The proposed methodology can be used in secondary schools and
linguistic and non-linguistic universities.
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AHHOTAUMSA

AKTyanbHOCTh. VIHCTpyMEHTH HCKycCTBeHHOro wuHremiekTa (MM) obmamaioT 3HAYUTEIBHBIM
JIMHTBOIUIAKTHYECKUM TOTEHIIMATIOM, ITO3BOJISIONIMM WX HHTETPHPOBATH B IIpoIiecc OOyueHHS
MHOCTPaHHOMY SI3BIKY C LeJIbI0 (OPMHUPOBaHMS ACTIEKTOB MHOCTPAHHOTO SI3bIKAa M Pa3BUTHS BUIOB
MHOS3BIYHON peueBod AesTeapbHOCTH. OHAK0, HECMOTpPS Ha HAJMUYME TOATANTHBIX METOIUK 00Y-
YeHHs MTHOCTPAHHOMY SI3BIKY Ha ocHoBe U, Gosblias MX 4acTh OpUEHTHPOBaHA Ha (OpMHUpPOBa-
HUE JICKCUKO-TPAMMAaTHYeCKUX HABBIKOB PEYH U Pa3BUTHE YMEHUH MUCEMEHHON MOHOJIOTHYECKON
peun yJammxcsi U CTyJIeHTOB. Pa3paboTka MeTOqUKN 00ydeHHs CTYACHTOB S3BIKOBOTO By3a HHO-
SI3BIYHOMY PEYEBOMY OOIICHHIO TIOCPEICTBOM IPAKTHKH C WHCTpyMeHToM MU He BBICTymana
MPeIMETOM OTIENBHOTO HccienoBanus. Llenp mccnemoBanus — pa3paboTka METOIUKU OOyUYCHHS
CTYACHTOB SI3BIKOBOTO BYy3a MHOS3BIYHOMY OOMICHHIO MOCPEICTBOM IPAKTHKH C MHCTPYMEHTOM
WU un mposepka ee 3h(HeKTHUBHOCTH B X0A€ IKCIEPUMEHTAIBHOTO 00yIESHHUSI.

MaTepuanbl 4 MeTOAbl. YYaCTHUKAMH OOYYECHHUS BBICTYIIMIIN CTYIEHTHI 2 KYpCOB HAIlpaBICHHS
noarotoBku «JIuareuctuxa» («Teopus n MeToANKa MpenoiaBaHUsl HHOCTPAHHBIX S3BIKOB M KYJIb-
Typ») (JITTTY) u cnemmansaocTr «IlepeBon u nepeBonoeaeaue» (JIF'TY). B koHTpOIbHOM TpyT-
ne (KT) (N = 24) oOydeHne mpoXoawiio Mo TPAAULIMOHHONW METOAMKE OOydeHHs 0e3 MpaKTHKH
cTyaeHToB ¢ nuHctpymernToM M. B skcnepumentansHoi Tpymmne (OI7) (N = 24) mapsiny c ayau-
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TOPHBIMH 3aHATHSIMH CTYACHTHI IPHHUMAIH yJacTue B yueOHOM OOIICHNN Ha HHOCTPAHHOM SI3bI-
Ke C BHPTYaJIbHBIMU cobecemnrnkaMu Ha tuiatdopme Character.Al. AcieKTaMu KOHTPOJIS BBICTY-
m 16 ymeruit (BOCHpHATHS, MIPOAYKIIMH W B3aUMOJICHCTBHA) pedeBoro oomenus. [ craTu-
CTHYECKON 00pabOTKH TaHHBIX MUCIIONIB30BaICs t-KpuTepuii CThIOIeHTA.

Pe3yabTaThl HecienoBanus. [IpoBeieHHOE SKCTIEPUMEHTAIBHOE HCCIIEIOBAHHE B LIEJIOM J0Ka3a-
710 3()(HeKTUBHOCTh aBTOPCKOW METOJMKH OOYYEHHS CTYAEHTOB S3BIKOBOTO By3a HHOS3BIYHOMY
OOILEHHUIO TTOCPEICTBOM TEXHOJIOTHH NCKYCCTBEHHOT'O MHTEJUIEKTA: BBIPAXKaTh CBOIO TOUKY 3PCHHUS
o o6cyxaaemomy Borpocy (t = 1,44 mpu p = 0,08), apryMeHTUPOBATh COTIACHE WIJIH HECOTJIACHE
o obcyxkmaemomy Bompocy (t = 1,44 nipu p = 0,08) u cnenoats ouepeHOCTH B 00IIeHUH. [Toy-
YEeHHbIE JJAHHBIC ITOKa3bIBAIOT, YTO MPAKTHKA CTY/AEHTOB C BUPTYAJIbHBIM COOECEIHUKOM HE OKa3a-
Ja 0co0Oro BIMSHMS Ha Pa3BUTHE INEPBBIX IBYX yYMeHHI. OTHOCHTENBHO BBICOKHE IOKAa3aTelH
KOHCTaTHPYIOIIETO Cpe3a Mo JaHHBIM acrekrtaM KoHTposs (ymerue 2,3: KI: X = 4,25; OI': X =
= 4,29; ymenne 2.4: KI': X = 4,00; OI': x = 4,04) CBUIETETBCTBYIOT O TOM, YTO JAaHHBIC YMECHHUS
ObLTH pa3BUTHI y OOJBIIMHCTBA CTYAEHTOB Ha | Kypce By3a WJIM B CTApIINX Kiaccax odmeodpaso-
BaTEJIbHON IIIKOJIBI.

BriBoabl. HoBU3HA MPOBEICHHOTO UCCIIEIOBAHMUS 3aKII0YCHA B pa3pabOTKe aBTOPCKOI METOIUKH
00y4YeHHs CTYJCHTOB A3BIKOBOI'O By3a HHOA3BIYHOMY PEU4E€BOMY OOIEHHIO MTOCPEACTBOM MPAKTUKU
¢ uncrtpymentom MU (Character.Al). Ilpennaraemas MeToJuka MOXeT OBITh HCIIOJIB30BaHA B
cpenHel 001e00pa3oBaTeIbHOM IIKOJIC U SI3BIKOBBIX U HES3BIKOBBIX By3aX.

K.H}O'{EBbIe cJoBa: I/ICKYCCTBeHHHﬁ HHTCIIICKT, pequoe O6H.IeHI/Ie, IIMCBbMCHHAas KOMMYHI/IKaI_II/ISI,
Character.Al

BJIaFOl[apHOCTl/L ABTOpBI BbIpaKar0T UCKPCHHIOIO 6J'Ial“0£[apHOCTb AHOHUMHBIM PCHCH3CHTAM 3a
LHCHHBIC KOMMCHTApHUU U NPCAJIOKCHHUS 11O YIYYIICHUIO CTATbU.

(dunaHcupoBaHUe. ABTOPBI 3asBISIOT 00 OTCYTCTBUU (DMHAHCUPOBAHUS ITPU NPOBEICHUH HCCIIe-
JIOBaHUSL.

BxkJ1ajg aBTOpPOB: HEpa3AeIbHOE COABTOPCTBO.
KondaukT naTepecoB. ABTOPHI 3asBISIIOT 00 OTCYTCTBUY KOH(DJIMKTA HHTEPECOB.

s nurupoBanusi: [lpubvimkosa A.A., Pszanyesa T.FO., Xaycmos O.H. O0y4yeHHe CTYICHTOB
HHOS3BIYHOMY OOIIEHUIO MOCPEICTBOM TEXHOJOTMH HMCKYCCTBEHHOrO WHTE/UIeKTa // BecTHHK
Tam6oBckoro ynuBepcutera. Cepusi: ['ymanurapueie nayku. 2025. T. 30. Ne 1. C. 94-106.
https://doi.org/10.20310/1810-0201-2025-30-1-94-106

INTRODUCTION nents are added to them: interaction and

mediation. It should be noted that interac-

The updated version of the Common
European Framework of Reference (CEFR)*
presented a new vision of detailed goals for
teaching a foreign language. If the original
version (CEFR, 2000) defined the develop-
ment of speech activities (speaking, reading,
listening and writing) as one of the main
learning outcomes, then the updated version
combines listening and reading into ‘“per-
ception”, and speaking and writing into
“production”. In addition, two more compo-

! Common European Framework of Reference for
languages: Learning, teaching, assessment. Cambridge:
Cambridge University Press, 2001. 273 p.

tion and mediation were partially introduced
in the requirements for foreign language
proficiency earlier, but they complemented
and integrated the traditional four types of
speech activity. The mimicry ability to ex-
press interest in communication was repre-
sented in speaking skills. The similarity of
cognitive  processes, but implemented
through different channels (listening and
reading or speaking and writing), led to the
grouping of types of speech activity by type
of cognitive activity: reception and produc-
tion. The separation of two new groups of
skills — mediation and interaction — into sep-
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arate blocks of skills shows the relevance of
their development for mastering a foreign
language as a means of communication. The
ability to interact with the interlocutor and
act as an intermediary between native
speakers of different languages and cultures
is very relevant for cross-cultural foreign
language communication in modern multi-
cultural and multilingual communities [1;
2]. However, despite the urgency of students
mastering the skills of interaction and medi-
ation, the time constraints of classroom clas-
ses do not allow them to fully pay the neces-
sary attention to develop these skills. This
circumstance forces teachers to use addi-
tional forms of education to involve students
in speech-thinking activities in a foreign
language. Mixed form of education that has
become widespread in the context of the
coronavirus pandemic COVID-19 infection,
allows you to use a project method that in-
cludes classroom and extracurricular lan-
guage practice of students.

The rapid spread and development of ar-
tificial intelligence (Al) technologies in
many industries and spheres of human life,
including education, has made it possible to
integrate Al tools, such as web applications
and neural networks, into the process of
teaching a foreign language. Over the period
from 2022 to the present, Russian and for-
eign scholars have conducted a lot of re-
search that examined the didactic and meth-
odological functions of Al tools. A signifi-
cant body of research is devoted to the use
of web platforms and web applications that
operate on the basis of Al in teaching stu-
dents and students to write. In particular,
J. Park [3], I. Perdana and M. Farida [4],
J.M. Dembsey [5], M.A. Ghufron and
F. Rosyida [6], K. Jayavalan and A.B. Ra-
zali [7], M.R. Manap, N.F. Ramli and
A.A.M. Kassim [8], J. Wang and M. Brown
[10], and M. Zhang [11] have reviewed var-

ious aspects of teaching essay writing in a
foreign language using evaluative feedback
from the Grammarly platform. Manap,
N.F. Ramli, A.A.M. Kassim [9], J. Wang
and M.S. Brown [9] and M. Zhang [10] de-
scribed methods of teaching students to
write essays in English through interaction
with the PaperRater web platform Paper-
Rater. K. Guo and D. Wang [11], A. Mizu-
moto and M. Eguchi [12], P.V. Sysoyev and
E.M. Filatov [13] and P.V. Sysoyev, E.M. Fi-
latov, N.I. Khmarenko and S.S. Murunov
[14] presented different methods of teaching
writing creative works in a foreign language
when working with the ChatGPT neural net-
work A.A. Pribytkova, T.Yu. Tormyshova
and O.N. Khaustov [15] and T.Yu. Tormy-
shova, T.Yu. Ryazantseva and N.l. Sukha-
nova [16]. They described the results of ex-
perimental work on the implementation of
the web application Criterion in teaching
English-major students to write essays in a
foreign language. In these and some other
studies, scholars argue that students work
with Al tools should be conducted during
extracurricular hours. Classroom sessions
should be used for students academic work
with the teacher. Such practice should fit
into the general method of teaching written
speech, which includes both classroom ex-
planation by the teacher and the develop-
ment of language material by students, as
well as extracurricular work of students with
Al tools.

Significantly much less works are de-
voted to teaching students oral or written
communication by means of Al technolo-
gies. D.O. Sorokin in his study reveals the
language didactic potential of voice assis-
tants and chatbots in the development of
speaking skills of English-major students
[17]; P.V. Sysoyev and E.M. Filatov [18]
describe the language didactic potential of
the chatbot Replika in the development of
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students’ written interaction skills, E.M. Fi-
latov [19] and D.O. Sorokin [20] present the
methodological possibilities of the web ap-
plication Character.Al in the development
of students’ and learners’ communication
skills.

Despite the available publications de-
voted to the use of Al tools in teaching
learners and students oral and written
speech, most of them are focused on learn-
ers who speak a foreign language at the A2-
Bl level. Few studies are devoted to the
study of the potential of Al in teaching for-
eign language communication to language
university students who speak a foreign lan-
guage at the B2-C1 level.

The goal of the study is to develop a
method for teaching English-major students
to communicate in a foreign language using
artificial intelligence tools.

Research objectives:

— to determine the list of speech skills
developed by English-major students in
productive activity (levels B2-C1);

— to develop a step-by-step method of
teaching students to communicate in a for-
eign language through the web-application
Character.Al,

— to test the effectiveness of the au-
thor’s teaching method during the experi-
ment.

Literature review. Among several
modern web applications based on Al tech-
nologies, created for people to communicate
with a virtual interlocutor, the most popular
among foreign language teachers is the
Character.Al application, created on the ba-
sis of the English language model (ELM)
LaMDA. Its didactic properties and meth-
odological functions are described in detail
in the works of E.M. Filatov [19] and
D.O. Sorokin [20]. Scholars note that in this
web application users can either communi-
cate with an already existing character (a

famous artist, politician or artistic hero) or
create their own character. Users can create
a history of their character by adding history
(date and place of birth, details of the char-
acter’s life activities, etc.) to the correspond-
ing section of the application. Thus, when
communicating, the virtual interlocutor will
use the facts of his biography in his answers.
In other cases, when communicating, the
application will generate answers to ques-
tions on its own.

Based on the Character.Al web applica-
tion, it is possible to develop a whole list of
foreign language speech interaction skills
presented in the CEFR? as well as in the
works of E.M. Filatov [19] and D.O. So-
rokin [20]. The present study will focus on
the development of the skills presented in
Table 1.

Table 1 shows that mediation skills
were not included in the list of skills that
students develop when working with a web-
application Character.Al. This is because
the development of mediation skills requires
at least three participants in communication,
if one of them is an Al tool. In the context of
individual student work with the Charac-
ter.Al this is not possible.

In the methodological literature, the au-
thors distinguish different stages of teaching
a foreign language through practice with Al
tools. At the same time, as P.V. Sysoyev and
E.M. Filatov rightly point out [14; 18], the
practice of students with Al should be car-
ried out in extracurricular time and integrat-
ed into the traditional method of teaching a
foreign language.

In this study, we propose a step-by-step
method for developing foreign language
communication skills of students of a lan-
guage university, consisting of six consecu-
tive stages.

2 Common European Framework of Reference for
Languages...
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At the first stage, students study the
topic of a class or section of a textbook in
the traditional face-to-face format, perform
appropriate exercises and tasks for the for-
mation of language skills and the develop-
ment of speech communication skills.

At the second stage, the teacher ex-
plains the purpose and value of communi-
cating in a foreign language with a web ap-
plication Character.Al, indicates the topic of
communication, speech interaction skills
developed by students in the process of
communicating with the Al tool, work dead-
lines and the result of practice with the Al
tool, which will become material for further
work in the classroom. The teacher deter-
mines whether students create a virtual in-
terlocutor on the Character.Al independent-
ly, or they interact with existing characters.
As P.V. Sysoyev correctly notes [21], the
subject of interaction of students with a vir-

tual interlocutor should correspond to the
subject-thematic content of teaching the
language of students.

At the third stage, students register on
the platform Character.Al. When creating
your virtual hero, upload all the necessary
information about your hero.

At the fourth stage, students participate
in communication in a foreign language
with a virtual interlocutor on the platform
Character.Al. In the course of communica-
tion, students must solve the communicative
tasks that the teacher sets for them at the
second stage of training. Proof of communi-
cation with a virtual interlocutor should be a
printout of the transcript of the conversation,
illustrating the student's solution of the set
communication tasks.

In the fifth stage, students work in small
groups or pairs in the classroom. Each of them
explains how they solved communication

Table 1

List of foreign language speech interaction skills of students of a language university

Type of foreign lan-
guage speech interaction

Skills

1.1. understand the main topic of communication;
1.2. understand the content of answers to specific questions;

1. Perception 1.3. understand the full content of the conversation;

1.4. make temporal and cause-and-effect connections between events and phenomena
1.5.understand the interlocutor's position on the issue under discussion

2.1. initiate and maintain communication;
2.2. make requests for information;

2. Production 2.3. express his/her point of view on the issue under discussion;

2.4. argue agreement or disagreement on the issue under discussion;
2.5. answer the interlocutor's questions

3.1. show and show interest in the subject of discussion;
3.2. follow the order of communication;
3.3. use language tools that correspond to the communication situation;

3. Interaction 3.4. answer questions in the correct form;

mation;

3.5. ask and reformulate requests/questions in order to get the necessary infor-

3.6. get out of situations of communication failures in the future. in the correct form

Source: compiled by the authors on the basis of CEFR, [20; 21].
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problems when communicating with a virtu-
al interlocutor in the app Character.Al find
out what communication failures there were,
and how he got out of them. All this is illus-
trated with examples on the printed tran-
script of the conversation. At this stage, stu-
dents can also reflect on their educational
and cognitive activities while working with
the AI tool. The teacher monitors students’
work in small groups.

MATERIALS AND METHODS

The author’s step-by-step method of
teaching students of a language university to
communicate in a foreign language through
practice with a virtual interlocutor on the
Character.Al was tested in experimental
training, which took place in the Lipetsk
State Pedagogical P. Semenov-Tyan-Shan-
sky University and Lipetsk State Technical
University in the first semester of the
2024/2025th academic year. The partici-
pants of the training were 2nd-year students
of the 45.03.02 “Linguistics” (“Theory and
method of teaching foreign Languages and
Cultures”) (LSPU) and specialty 45.05.01
“Translation and Translation Studies”
(LSTU). Students were divided into control
(CG) (N =24) and experimental (EG) (N =
24) groups equal in the number of students.
In the CG, training was conducted according
to the traditional method of teaching without
students’ practice with the Al tool. In the
EG, along with classroom classes, students
took part in educational communication in a
foreign language with virtual interlocutors
on the platform Character.Al.

The experimental study included three
stages.

Establishing stage. Participants of the
CG and EG had to take part in communica-
tion on the designated topic with the Al tool
Character.Al for solving communication

problems. The assessment criteria were the
skills of foreign language speech communi-
cation, presented in Table 1.

Formative stage. Participants of the CG
and EG were trained in foreign language
speech communication in English classes.
Invariable variables include: subject-
thematic and linguistic content of teaching a
foreign language, teaching materials, meth-
ods of teaching foreign language speech
communication, the amount of classroom
workload (8 hours per week). The variable
to be changed is the method of teaching for-
eign language speech communication to
students based on practice with a web appli-
cation Character.Al. CG students did not
participate in interaction with Al tools, and
EC students participated in working with
Character.Al during extracurricular activi-
ties once a week.

Control stage. Students of the CG and
EG completed the same task of participating
in communication on the designated topic
with the Al tool Character.Al for the pur-
pose of solving communicative tasks, as in
the ascertaining stage.

RESEARCH RESULTS

In order to reveal the effectiveness of
the author’s method of teaching foreign lan-
guage communication to language students
by means of artificial intelligence technolo-
gies, the data of the slices at the formative
and control stages in two groups were sub-
jected to statistical analysis using SPSS Sta-
tistics software (Student’s t-criterion). The
results of the study are summarized in Ta-
bles 2—-4.

Results and discussion. Analysis of the
materials in Tables 2—4 allows us to identify
several issues for scientific discussion.

Firstly, the conducted experimental re-
search proved the effectiveness of the author’s
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Table 2
Data of the cut-off at the initial stage in CG and EG
Mindfulness CG average (x) EG average (¥) t-criterion p-value
1.1.4 4.41 4.33 1.44 0,08*
1.2. 4.33 4.29 0.56 0,28*
1.3. 4.29 4.25 0.56 0,28*
1.4, 4.16 4.20 0.56 0,28*
1.5. 4.41 4.45 1 0,16*
2.1. 4.20 4.29 1.44 0,08*
2.2. 4.12 4.16 0.56 0,28*
2.3. 4.25 4.29 1 0,16*
2.4. 4.00 4.04 1 0,16*
2.5. 4.29 4.33 0.56 0,28*
3.1. 4.08 4.16 1.44 0,08*
3.2. 491 4.95 1 0,16*
3.3. 4.41 4.37 1 0,16*
3.4, 4.79 4.83 1 0,16*
3.5. 450 4.54 1 0,16*
3.6. 3.62 3.70 1.44 0,08*
Note: *—p > 0.05.
Source: calculated and compiled by the authors.
Table 3
Comparison of cross-sectional data at the ascertaining and control levels stages in CG and EG
Skills __ cG __ EG
t-criterion p-value t-criterion p-value
11.2 2.76 0.005** 4.89 0.0001**
1.2.3 3.39 0.001** 4.89 0.0001**
1.3.3 3.71 0.0001** 4.73 0.0001**
144 441 0.0001** 5.31 0.0001**
15.3 3.07 0.002** 341 0.001**
2.1.3 3.07 0.002** 3.71 0.0001**
2.2.3 3.39 0.001** 4.05 0.0002**
2.3.3 3.39 0.001** 3.71 0.0001**
24.4 441 0.0001** 4.15 0.0001**
25.3 3.71 0.0001** 4.41 0.0001**
3.1.3 3.07 0.002** 4.79 0,0001**
3.2.1 1 0.16* — —
3.3.1 1.36 0.09* 3.07 0.002**
34.1 1.44 0.08* 1.81 0.04**
3.5.2 2.26 0.01** 3.39 0.001**
3.6.1 144 0.08* 6.78 0.0001**

Note: ** —p < 0.05.

Source: calculated and compiled by the author.
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Table 4
Cross-section data at the control stage in CG and EG

Skill CG average (x) EG average (x) t-criterion p-value
114 4.66 491 2.76 0.005**
124 4.66 4.87 2.46 0.01**
1.34 4.66 4.87 2.46 0.01**
144 4.62 4.83 2.46 0.01**
154 4.70 491 2.46 0.01**
214 4.50 4.66 2.14 0.02**
224 4.45 4.58 1.81 0.04**
234 4.58 4.66 1.44 0.08*
2.4.4 4.45 4.54 1.44 0.08*
254 4.66 4,79 1.81 0.04**
3.1.4 4.37 4.66 3.07 0.002**
3.2.4 4.95 4.95 — —
3.34 4,54 4.66 1.81 0.04**
3.4.4 4.87 4,95 1.44 0.08*
3.5.4 4,70 4.85 2.14 0.02**
3.6.3 3.70 4,37 6.78 0.0001**

Note:* —p > 0.05; ** —p < 0.05.

Source: calculated and compiled by the author.

method of teaching foreign language com-
munication to language students by means
of artificial intelligence technologies. The
comparison of the results of the controlling
cut-off in CG and EG shows the absence of
statistical significance in the differences be-
tween the groups. For all aspects of control
p > 0.05.

Comparison of the results of the control
and test cutoffs in CG and EG indicates that
in both groups the training can be consid-
ered effective. For the majority of control
aspects p < 0.05. The exception was the
ability to follow the order in communication
(CG:t=1atp=0.16; EG: — absolute ab-
sence of differences in the indicators of the
two slices). At the same time, the survey at
the establishing stage recorded rather high
indicators for this aspect of control (CG:
x = 4.91; EG: X = 4.95). This means that
before participating in the experiment the

students mastered this skill of speech com-
munication at a high level.

Comparison of the results of the control
cut-off in CG and EG testifies in favor of
the effectiveness of the author’s method. For
most aspects of control p < 0.05. The excep-
tions were three skills: to express one’s
point of view on the discussed issue (t =
1.44 with p = 0.08), to argue agreement or
disagreement on the discussed issue (t =
1.44 with p = 0.08) and to follow the order
in communication. The obtained data show
that students’ practice with a virtual inter-
locutor did not have a special impact on the
development of the first two skills. Relative-
ly high values of the establishing cutoff for
these aspects of control (skill 2.3: CG: x =
4.25; EG: x = 4.29; skill 2.4: CG: x = 4.00;
EG: x = 4.04) indicate that these skills were
developed in the majority of students in the
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1st year of university or in high school of
general education.

Secondly, the analysis of the data of the
average scores of the results of the control
and control sections in the CG and EG
shows that in general the students’ receptive
skills are slightly better developed than the
productive ones.

Thirdly, it should be noted that media-
tion skills in general did not cause problems
for the students of CG and EG (Table 2).
This is due to the fact that traditionally most
of these skills are integrated into the wide-
spread skills of speech activity. During sev-
eral years in the process of speech skills de-
velopment, students were taught to follow
the order in communication, to choose the
necessary language means in accordance
with the communication situation, to answer
questions in a correct form, etc. The greatest
difficulties of students caused the ability to
get out of situations of communicative fail-
ures in the correct form (Concluding cutoff:
CG: x = =23.62; EG: x = 3.70). This can be
explained with the fact that most of the stu-
dents’ habitual communicative failures that
occur in everyday life are solved habitually
through short clarifications and non-verbal
behavior. The main difficulty for students at
the initial stage of the study was caused by
communicative failures when the virtual
interlocutor switched to another topic of
conversation and interpreted students' ques-
tions in their own way during the conversa-

tion. Obviously, this is a new skill that needs
to be purposefully developed. In the course
of learning through extracurricular practice
with Al, EG students were able to develop
this skill (EG: x = 4,37).

CONCLUSION

As a result of the conducted experi-
mental study, the effectiveness of the au-
thor's method for teaching foreign language
communication to students of a language
university through artificial intelligence
technologies was proved. The EG partici-
pants were able to master the necessary for-
eign language communication skills at a
higher level than the CG students in most of
the skills controlled during the experiment.
The exception was the ability to express
one’s point of view on the issue under dis-
cussion, argue for agreement or disagree-
ment on the issue under discussion, and fol-
low the order of communication. Such re-
sults are explained by the fact that by the
time of training, students already possessed
these skills of foreign language communica-
tion at a high level.

The perspective of the research is to
study the methodological potential of other
Al tools in the development of foreign lan-
guage communication skills and the devel-
opment of new methods of teaching a for-
eign language through students’ practice
with Al tools.
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